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AFH Grievance Procedure

Adult Family Home (AFH): ________________________________________________

Address: ______________________________________________________________

Purpose: The purpose of this document is to outline the requirements and procedure for member grievances. A resident, their legal decision-maker, or designated representative may file a grievance if they believe that a right of the member has been violated.

Scope: This document applies to any the AFH, resident, their legal decision-maker, or designated representative, Certifying Agency, the State Board on Aging and Long-Term Care and its Ombudsman program, the Wisconsin Coalition for Advocacy, and any other organization providing advocacy assistance.

Grievance Procedure: Below is an outline of the steps that must be taken with any resident grievance. 
· AFH Operator to provide oral and written notice of all member’s rights. This is to be supplied upon initial placement and annually thereafter. This must be signed by both parties acknowledging notice has been given.
· AFH Operator shall assist residents as needed an enable its resident’s to have access to Certifying Agency, the State Board on Aging and Long-Term Care and its Ombudsman program, the Wisconsin Coalition for Advocacy and any other organization providing advocacy assistance. AFH Operator to assure the following:
· The ability to communicate privately and without restriction with any resident
who does not object to the communications.
· Access to medical and personal records of the resident, with the consent of the
resident or resident’s legal decision-maker, or an order of the court.
· The AFH shall provide a written summary of the resident’s grievance, the
findings and the conclusion and any action taken to the resident or resident’s legal decision- maker, the designated representative, and the resident’s placing agency. The written grievance summary shall be included in the resident’s record.
· Any form of coercion that discourages or prevents a resident or the resident’s
legal decision-maker from exercising any of the rights under this Article,
including the right to file a grievance, is prohibited. Any form of retaliation by the
provider, operator, AFH staff, or any other agent of the AFH against a resident or
the resident’s legal decision-maker for exercising any of the rights in this Article
is prohibited. This includes a prohibition against coercion or retaliation against a
service provider who assists a resident or the resident’s legal decision-maker in
exercising any of the resident’s rights in this Article. Violation of this provision
may be grounds for revoking certification of the AFH or the contract with the
certification or funding agency.
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