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AFH Member Rights Notice

Adult Family Home (AFH): ________________________________________________

Address: ______________________________________________________________

Resident’s Rights: Member residing in an AFH retain all their civil, legal, and human rights including the right to freedom of citizenship. This also includes their right to be served by the same governmental services as others in the community such as fire, rescue, public health, etc... In addition, members who are receiving services for mental illness, developmental disability, or substance/alcohol use treatment are entitled to have the rights and processes enumerated in Wis. Stat. § 51.61(1), Wis. Admin. Code ch. 94, and 42 C.F.R. § 441.301(c)(4). All people served in AFHs, including those covered by Wis. Stat. § 51.61(1) and Wis. Admin. Code ch. 94, have all the rights enumerated in this Article as well, including the right to file grievances.

Resident’s Rights to File a Grievance: All notifications of rights, both oral and written, shall be in the language understood by the resident, including sign language, foreign language, or simplified language when necessary. Below is a listing of the member’s rights:
· Freedom from abuse: To be free from harm by physical, sexual, verbal, or
emotional abuse, or neglect.
· Fair treatment: To be treated with courtesy, dignity, and respect in full
recognition of their individuality.
· Privacy: To have physical and personal privacy when receiving services and
support; in the AFH; in caring for personal needs such as toileting, bathing, and
dressing; and when they desire time alone. The resident, resident’s room, any other area in which the resident has a reasonable expectation of privacy, and the resident’s personal belongings must not be searched without permission from the resident or their legal decision-maker except when there is probable cause to believe that the resident possesses contraband or items that may be dangerous to the resident or others. The resident or their legal decision-maker must be present for the search and the probable cause must be defined, explained to the resident and/or their legal decision-maker, and documented in the resident’s record.
· Confidentiality: To have resident records kept confidential in accordance with,
Wis. Stat. § 51.30 and Wis. Admin. Code ch. DHS 92 and any other applicable
state or federal law, rule, or program requirement.
· Presumption of competency: To be treated as mentally competent unless there
has been a court determination of incompetency under Wis. Stat. § 54.10. A
resident who has been adjudicated incompetent has a right to have their legal
decision-maker fully informed and involved in executing all aspects of their AFH
person-centered service and support plan. A resident who has been adjudicated
incompetent must be allowed participation in decision-making to the extent that
they are capable.
· Self-direction: To have the opportunity to make decisions relating to services,
activities, and other aspects of life in the AFH and community. No curfew, rule,
or other restrictions on a resident’s self-determination may be imposed unless
specifically identified in the resident’s AFH and long-term care person-centered
service and support plans.
· Prompt and adequate treatment: To receive timely services and prompt and
adequate treatment from the provider or operator, and AFH staff that fully respond
to the resident’s needs as identified in their AFH person-centered service and
support plan. This includes timely communication and coordination with health
care services provided by appropriate health care professionals.
· Treatment of choice: All residents must be provided with prompt and adequate
habilitation, rehabilitation, and community services that fully respond to the needs
outlined in their AFH person-centered service and support plan.
· Medical treatment: To receive all treatments prescribed by the resident’s
physician, and to refuse any form of treatment unless the treatment has been
ordered by a court. The written informed consent of the resident or resident’s
legal decision-maker is required for all treatments administered by the provider,
operator, or any staff of the AFH.
· Financial affairs: To control personal resources, manage their own personal
finances, or choose a separate service provider to perform this function. Personal
finances include but is not limited to personal allowances under federal or state
programs. A resident, or their legal financial decision-maker, may make a written
delegation of responsibility for management of certain portions of resident’s
personal finances to someone of their choosing.
· Financial exploitation: To be free from financial exploitation and
misappropriation of funds or property.
· Clothing and possessions: To retain and use personal clothing and other personal
possessions in a reasonably secure manner and to have access to a reasonable
amount of individual secure storage space for their possessions.
· Telephone calls: To be permitted to make and receive phone calls of reasonable
number and duration, in private. Reasonable is defined as a number and duration
of calls that do not infringe on the rights of others in the home who may utilize
the same phone.
· Mail: To receive and send sealed, unopened mail, including packages. The
provider or operator must give mail to residents on the day it is received, unless
the provider or operator has reasonable cause to believe that the mail being sent or
received contains contraband. If the mail is believed to contain contraband, a
resident’s mail may be opened by the provider or operator but only in the
presence of the resident. Staff must not read mail in any case.
· Free association and visits: To have free association and assembly which
includes having private visitors at any time, having adequate time and private
space for visits, with people of the resident’s choosing, and to choose social and
community activities in which to participate.
· Religion: To participate or to decline to participate in religious and/or spiritual
activities. No resident may be required to engage in any spiritual and/or religious
activity as a condition of admission or continued residency.
· Safe physical environment: To have a safe environment in which to live. The
AFH must safeguard residents from hazardous conditions including
environmental hazards.
· Freedom from seclusion and restraints: To be free from seclusion, coercion,
physical and chemical restraints, including the use of an as-necessary (PRN) order
for controlling acute, episodic behavior, and other restrictive measures.
· Least restrictive environment: Each resident must be provided the least
restrictive conditions that allow the maximum amount of personal and physical
freedom in accordance with their person-centered assessment, the AFH person centered service and support plan, and with a court order where applicable.
· Labor: No resident may be required by the provider, operator, or staff of the AFH
to perform labor which is of any financial benefit to the AFH unless the resident
is fairly compensated for this labor and the resident and the resident’s legal
decision-maker, request or agree to the opportunity voluntarily. This does not
apply to labor involving a fair share of routine or shared household chores.
· Work: To have the freedom to work for and be fairly compensated by a
community-based employer of their choice.
· Medications: To receive all prescribed medications in the dosage and at the
intervals prescribed by the resident’s physician, and to refuse medication unless
there has been a court order under Wis. Stat. § 51.61(1)(g) or. Wis. Stat. § 55.14.
· Service charges: To be fully informed, verbally and in writing, of all services and
charges for the services. This must be done before or at the time of admission, and
30 days prior to any change in costs for any charge to the resident including
charges for room and board.
· Informed of rights: The resident and the resident’s legal decision-maker, has the
right to be informed of all the rights enumerated in this Article and all other rights
that apply to that resident under state and federal laws and rules. This includes the
right to be informed of grievance procedures available to a resident of the AFH.
· Grievance procedure: To have access to a grievance procedure as described under Article IX.F., when a resident believes that any rights listed in this Article have been violated.
· Marriage: To have the freedom to marry and have children unless this right has
been revoked in a court of law.
· Vote: To have the right to vote unless this right has been revoked in a court of
law.
· Freedom of speech: To have the right of freedom of speech and expression
without fear of reprisal or discrimination.
· Social activity choice: To establish a personal schedule reflecting preferred times
to engage in leisure and restful activities both in the home and in the broader
community.
· Food access: To access food that meets their needs at any time as outlined in
Article VII.J.1-6.
· Choice of providers: To exercise complete choice of providers of physical health
care, behavioral and mental health care, and pharmaceutical services.
· Other rights: In addition to rights established under these standards, there may be
other applicable rights with which the AFH provider or operator is required to
comply. Providers or operators are required to comply with all applicable federal,
state, and local statutes and rules relating to resident rights. Please add any additional rights below:

______________________________________________________________________
______________________________________________________________________
	______________________________________________________________________
	______________________________________________________________________
Limitation or Denial of Rights: Denial and limitations of these rights can last only for so long as the denial or limitation is necessary to protect the member’s health, safety, and well-being. Some limits or denials may be long-lasting if the resident receiving services continues to pose a danger to themselves or others or when limited by a court order. Below is a list of the rights that can be denied or limited:
· The right to free association and visits.
· The right to use the phone.
· The right not to be secluded or restrained.
· The right to reside in the least restrictive environment possible.
· The right to wear own clothes and use own belongings.
· The right to have a reasonable amount of storage space for belongings.
· The right to privacy.

Below is an attestation that all rights have been provided both orally and written. 

Resident or Legal Decision-Maker: ________________________________________________  
												Date

AFH Operator signature: ________________________________________________________
												Date
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